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ISSUE/DISPATCH 

Issue of drugs – In case of routine quarterly supplies or Supplies against Additional Drug 

Requests (ADRs)  

I. Dispatch on Drug Request 

II. Dispatch Without Drug Request 

  

 

 Process Overview (Dispatch on Drug Request) 

This process is used to record drugs issued or dispatched to State Drug store, district 

drug store, TU and PHI Stores against the request generated through DVDMS. 

Path: Services-> Issue Dispatch -> Dispatch on Drug Request 

ISSUE DISPTACH 
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Dispatch on Drug Request Desk 

Steps to be follow: 

1. In Store Name combo Store Name must be mapped with the application. 

2. According to the Status: Issue Pending, Ack-Pending and Processed the filter can be 

applied as seen in the below arrow pointed image: 

3. According to the Raising Store: All or all district names given to the user for data selection.  
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4. Select Request No. and click on Issue Button, 

 

 

 

5. Then, the below window shall be open and requisite information to be filled i.e. Issue 

Quantity (as by selecting the quantity from multiple batches). 

 

 

Click on “Click Here” sign to select 

Quantity from multiple Batches 
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6. Click on save button for final issuing the drugs to respective store and issue voucher get 

generated in system. 

 

Issue Voucher 

 

7. To modify the details in dispatch desk, 

 Select the Status as “Ack-Pending” , 

 Then select respective “request no. and  

 Press “Modify” button, after doing the necessary modification click on “Save” 

button.  

8. Click on the “Final Save” button after finalizing the demand. Once final saved the demand 

cannot be modified.  
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Process Overview (Dispatch without Drug Request) 

This process is used to record drugs issued or dispatched to district drug store in DVDMS, 

without any request received from sub stores through DVDMS. The pharmacist to follow 

following mentioned steps:- 

 

Path: Services-> Issue Dispatch -> Dispatch without Drug Request 

 

Dispatch without Drug Request 

 

Steps to be follow: 

1. In Store Name combo Store Name must be mapped with the application. 

2. In Store Typecombo, User can be able to issue the drugs to their respective sub-stores as well 

as their mapped DRTBC Stores in system.   
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Store Type Status: Different Options for Data selection on Screen 

 

3. DRTBC stores would be mapped in SDS and DDS Level as to get the drugs i.e. 

BEDAQUILNE and DELAMANID through them only. 

 

4. The requisite information to be filled in the screen and click on SAVE button to generate the 

issue voucher. 
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Issue Voucher 


	This process is used to record drugs issued or dispatched to district drug store in DVDMS, without any request received from sub stores through DVDMS. The pharmacist to follow following mentioned steps:-

